
Implementing Sustainable
Humanitarian Action

GRADUATE PROGRAM

The American University Center of Provence, with its expertise
in intercultural communication and the Institut d’Études
Politiques, with the academic excellence of a French grande
école, join together to offer this prestigious European graduate
degree.

This unique ten-month program ensures credit transfer for doc-
toral studies worldwide and/or targets a wide range of employ-
ment opportunities.

The ISHA Master's offers a highly effective intercultural com-
munication’s approach to the design and management of non-
governmental organizations.

» For international students and adult professionals

» 400 hours of coursework

» Six-week internship in a French NGO

» Taught bilingually English/French

MASTER’S DEGREE IN INTERNATIONAL AFFAIRS
with a joint Certificate in NGO Management and Design

AIX-EN-PROVENCE - FRANCE





Humanitarian Action: Philosophical Origin and Evolution
This one-semester course will analyse the comparative intellectual, cultural,
religious, social, and political origins of humanitarian action and their evolution
toward “modernity,” defined as the acceptance of the co-existence of a wide
range of differing ways of life. Students will explore, beyond prejudice and
idealisation, the historical and philosophical factors that motivate and inform
humanitarian efforts.

Geopolitics: Local Crises and Global Connectedness 
This two-semester course analyzes the principal global, continental, and
national repercussions linked to localized conflicts, with particular attention
to humanitarian and ecological risks.  Territorial conflicts (Israel-Palestine,
Darfur, Colombia, etc.) will be studied, as well as major transversal issues
such as water, food, health, and migration). Action taken by states, international
organizations, and NGO’s, as well as the links (complementarity/opposition)
between these actors will be analyzed and contextualized. 

NGO’s – Design, Finance, Law, and Management
This comprehensive two-semester course will call upon a series of experts in
the fields of international law, finance, and management for the contextual
examination of a series of case studies highlighting the major practical consi-
derations related to the implementation and management of NGO’s.

Anthropology and Humanitarian Action
An extensive study of societal structures prevalent in the developing world,
this course examines gender roles and hierarchies, values and beliefs, fears,
superstitions, and ethnocentric prejudices that provide both the context of
crisis and the framework for its solution.  Lectures and case studies explore
the importance of discerning and operating within existing lines of power
and influence, values and beliefs in the interest of sustainable humanitarian
and/or environmental efforts.  

Intercultural Journalism
Organized in a forty-five hour series of meetings and workshops spanning
both semesters, this course will explore the limits of objective reporting and
develop interview and writing techniques appropriate to intercultural journalism.
Second semester course sessions will be devoted to the mastery of narrative
reporting and story-telling for the effective communication of an empathic
perspective on contexted events. Participants will complete background
research and prepare their NGO case study for publication.

Intercultural Communication/Mediation 
Cornerstone of the ISHA program, this full-year course begins with the first-
week orientation seminar and continues with weekly meetings and periodic
workshops. In preparation for the internship module and its subsequent
debrief, this highly interactive course guides students toward ethnorelativism
and a greater awareness of the process of observation and interpretation as
influenced by personal world view constructs. Targeting intercultural competence,
the course explores strategies for adaptation and the multiple dimensions of
communication, both verbal and non-verbal, within diverse cultural contexts.

Offerings
Course

Organized into two fourteen-week semesters, preceded by a one-week orientation seminar, ISHA Master’s courses are
taught in French and/or English by international experts and university professors affiliated with the Institut d’études
politques. First semester courses set the stage for the six-week internship module. Second semester courses build on the
practical experience acquired in the field. 

MASTER’S PROGRAM

The six-week internship  is organized in collaboration with highly recognized
French NGO’s devoted to such issues as the alleviation of poverty, the education
and support of women, the protection of the environment, food autonomy
of local populace, the health care and education of children, and equitable
trade. In contrast with emergency relief efforts, which are not the program’s
focus, all collaborating NGO’s strive for lasting improvement in living conditions
sustainable by the local populations themselves. 

Mid-way through the first semester, students select their internship site, in
France or abroad, from a list of participating NGO’s in consultation with the
AUCP internship coordinator.  

Acting as trained observers of humanitarian efforts in the field, ISHA interns
compile and produce an on-site case study, calling upon the emphatic pers-
pective of intercultural journalism. The NGO case study allows participants
to witness and experience first-hand both the interconnected global context
and the complex reality of local concerns.

Internship
in a French NGO



ACADEMIC CALENDAR
First semester:  August 30 to December 17, 2010
NGO Internship:  January 10 to February 18, 2011
Second semester:  February 28 to June 17, 2011

PREREQUISITE ENTRY LEVEL
American Bachelor’s degree; French Master 1; or international
equivalent (see www.aucp-isha.fr)
Proficiency in both English and French 

French: A minimum of B2 - Common European Framework 
of Reference (CEFR), or equivalent

English: A minimum of B2 - Common European Framework 
of Reference (CEFR), 785 points on the Test of 
English for International Communication (TOEIC), 
or equivalent

STUDY SITE
Courses take place both at the AUCP and the IEP-Aix-en-Provence.
Intimate yet cosmopolitan, with a highly educated population,
Aix-en-Provence offers countless opportunities for rich cultural
exchange.

PROGRAM COSTS   21 000 N
Costs include full-year program tuition, internship placement,
health and personal liability insurance. Costs do not include
books, housing, or travel expenses to the internship site.

HOUSING
Students make individual arrangements or rely on the AUCP’s
housing service which offers limited placement in either carefully
selected local host-families or in shared apartments with other
ISHA participants.

APPLICATION DEADLINE April 15, 2010



ADMISSIONS OFFICE
American University Center of Provence

Graduate Admissions
19, cours des Arts-et-Métiers

13100 Aix-en-Provence - France

Tel: (33) 442.38.42.38 Fax:(33) 442.38.95.66

e-mail: info@aucp-isha.fr

For complete information and on-line application

www.aucp-isha.fr
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